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FAQs on filling in the Complaint Form and Statutory Declaration
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About Part I: Particulars of Complainant

Q:

A:

Must a Complainant provide a correspondence
address?

A Complainant must provide a physical address as
correspondence address. Such address must not be
P.O. Box address or email address.

About Part |l: Particulars of Registered Social Workers(s)

being complained

Q:

If a Complainant does not know the full name of the
Registered Social Worker(s) being complained,
could the Complainant lodge the complaint to the
Board?

The Complainant must verify and provide the full
name of the Registered Social Worker being
complained. Otherwise, the Board will not be able
to handle the complaint.

About Part lll: The Complaint

Q:

Can a Complainant provide other documents such
as reports, letters or emails in order to support the
complaint?

The Complainant can provide, together with the
Complaint Form, other supporting documents but
shall list out clearly those documents in the part
“Supporting documents(s) of the complaint” of the
Complaint Form.

Can a Complainant revise the Complaint Form,
which is already completed and signed?

The Complainant can still make revision to the
Complaint Form, but shall counter-sign each
revision for confirmation, and fill in the new date of
the revised Complaint Form in “Part IV: Declaration
and Consent” and counter-sign for confirmation. If
the Complainant has already made a statutory
declaration in relation to the Complaint Form, the
Complainant shall make and submit a new
statutory declaration afresh.

About Part IV: Declaration and Consent

Q:

If Complainant needs to revise the signed Complaint
Form, is Complainant also required to fill in this part
again?

The Complainant must fill in the new date of the
revised Complaint Form and counter-sign for
confirmation.
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About Statutory Declaration

Q:

Does the date listed in the content of the statutory
declaration refer to the date of completing the
Complaint Form or the date of making the statutory
declaration?

The date listed in the content of the statutory
declaration refers to the date written on “Part 1V:
Declaration and Consent” of the Complaint Form
(but not the date of making the statutory
declaration).

Must the “signature of declarant” in the statutory
declaration to be tallied with the signature in “Part
IV: Declaration and Consent” of the Complaint
Form?

Yes. The signatures in the statutory declaration and
the Complaint Form must be tallied.

If there are more than one Complainant filing the
Complaint Form, must all Complainants make and
submit statutory declarations?

Yes. Each Complainants could make the statutory
declaration in the same form or in individual forms.

How should a Complainant make the statutory
declaration, and which form should be used for such
purpose?

The Complainant can (1) go to a District Office of
the Home Affairs Department, use its “HAD 5” form
and fill in the required contents (please refer to the
“Sample applicable for making the declaration at
District Affairs Department”) and make the
declaration before the Commissioner for Oaths; or
(2) use the blank form enclosed with the Complaint
Form to make the declaration before a solicitor or
Justice of the Peace. Please note that the blank
form used for making declaration before a solicitor
or Justice of the Peace should not be used at the
District Office of the Home Affairs Department as
the declaration form or as its attachment.

Can the statutory declaration be submitted via
email?

No. Since the statutory declaration submitted must
be original copy, the statutory declaration
submitted via email would not be accepted.
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